LABOR CATEGORY INFORMATION SHEET
	Labor Category
	SCA Category

	MECHANIC, TELECOMMUNICATIONS
	YES

	GENERAL DUTIES OR EXPERIENCE:

	See Below

	ADDITIONAL REQUIREMENTS

	None

	Level
	eCraft Title
	eCraft Code

	I
	MECHANIC, TELECOMMUNICATIONS I
	23930

	Typical Education:

	High school/vocational school diploma, GED certificate, or completion of apprentice program.

	Typical Experience:

	2 years of general experience in telecommunications.  Installs, removes, maintains, modifies, troubleshoots, and repairs voice and/or nonvoice communications systems including intercom and public address systems; alarm systems; teletype equipment; and electronic and electromechanical telephone key systems/PBAXs; terminal and communications equipment, including line drivers. Runs cables, key cables, or house wire to all telephone sets, terminal connectors, lugs, pins, or screws, associated with key telephone equipment and/or terminating equipment for nonvoice circuits. 

	Additional Guidelines:

	None

	Level
	eCraft Title
	eCraft Code

	II
	MECHANIC, TELECOMMUNICATIONS II
	23931

	Typical Education:

	High school/vocational school diploma or GED certificate.

	Typical Experience:

	2 years of general experience in telecommunications.  Installs, tests, troubleshoots, programs, maintains, and repairs digital switching equipment, attendant consoles, power and ringing relay racks, miscellaneous telephone, radio, fire alarms, intrusion alarms, and computer data circuits and related apparatus required in the central switching office. Analyzes system failures and other unusual system occurrences to isolate the source of the problem and determine whether the failure is caused by software, hardware, or other factors. They maintain manual and/or computerized central office records, including detail records, traffic analysis records, cable records, line records, subscriber service records and spare parts inventories. 

	Additional Guidelines:

	None


