LABOR CATEGORY INFORMATION SHEET
	Labor Category
	SCA Category

	COMPUTER OPERATOR
	YES

	GENERAL DUTIES OR EXPERIENCE:

	See Below  

	ADDITIONAL REQUIREMENTS

	None

	Level
	eCraft Title
	eCraft Code

	I
	COMPUTER OPERATOR I
	03041

	Typical Education:

	High School/Vocational School diploma or GED Certificate.



	Typical Experience:

	Works under close personal supervision and is provided detailed written or oral guidance before and during assignments.  As instructed, resolves common operating problems.  May serve as an assistant operator working under close supervision or performing a portion of a more senior operator's work.



	Additional Guidelines:

	None

	Level
	eCraft Title
	eCraft Code

	II
	COMPUTER OPERATOR II
	03042

	Typical Education:

	High School/Vocational School diploma or GED Certificate.


	Typical Experience:

	3 years of work related experience.  Processes scheduled routines which present few difficult operating problems (e.g., infrequent or easily resolved error conditions).  In response to output instructions or error conditions, applies standard operating or correcting procedure.  Refers problems which do not respond to preplanned procedure.  Refers problems which do not respond to preplanned procedure.  May serve as assistant operator, working under general supervision.


	Additional Guidelines:

	None

	Level
	eCraft Title
	eCraft Code

	III
	COMPUTER OPERATOR III
	03043

	Typical Education:

	High School/Vocational School diploma or GED Certificate.



	Typical Experience:

	4 years of work related experience.   Processes a range of scheduled routines.  In addition to operating the system and resolving common error conditions, diagnoses and acts on machine stoppage and error conditions not fully covered by existing procedures and guidelines.  In response to computer output instructions or error conditions, may deviate from standard procedures if standard procedures do not provide a solution.  Refers problems which do not respond to corrective procedures.


	Additional Guidelines:

	None

	Level
	eCraft Title
	eCraft Code

	IV
	COMPUTER OPERATOR IV
	03044

	Typical Education:

	High School/Vocational School diploma or GED Certificate.



	Typical Experience:

	5 years of work related experience.  Adapts to a variety of nonstandard problems which require extensive operator intervention (e.g., frequent introduction of new programs, applications, or procedures).  In response to computer output instructions or error conditions, chooses or devises a course of action from among several alternatives and alters or deviates from standard procedures if standard procedures do not provide a solution (e.g., reassigning equipment in order to work around faulty equipment or transfer channels); then refers problems.  Typically, completed work is submitted to users without supervisory review. 



	Additional Guidelines:

	None

	Level
	eCraft Title
	eCraft Code

	V
	COMPUTER OPERATOR V
	03045

	Typical Education:

	High School/Vocational School diploma or GED Certificate.



	Typical Experience:

	5 years of work related experience.  Resolves a variety of difficult operating problems (e.g. making unusual equipment connections and rarely used equipment and channel configurations to direct processing through or around problems in equipment, circuits, or channels or reviewing test run requirements and developing unusual system configurations that will allow test programs to process without interfering with ongoing job requirements).  In response to computer output instructions and error conditions or to avoid loss of information or to conserve computer time, operator deviates from standard procedures.  May spend considerable time providing technical assistance to lower level operators and assisting programmers, systems analysts, and subject matter specialists in resolving problems.



	Additional Guidelines:

	None


